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The welfare of the children in our care is paramount to us. SBC provide 24-hour supervision, ensuring  

students are attended to at all times by our experienced, dedicated and compassionate staff team.  

First Aid & Medical Guidelines 

We have several First Aid qualified staff at the school, including all of our House Parents who will provide 

the majority of your child's pastoral care. If your child has an accident or feels unwell there are always 

members of staff to assist in the first instance. We also have an arrangement with a local doctor’s surgery,  

for students who require further medical attention.  Any medical bills arising from visits to the doctor will 

be billed to parents. Students from EU/EEA countries are advised to bring their European Health Insurance 

Card ( ‘EHIC’) with them, as proof of entitlement to free National Health Service treatment, if necessary.  

SBC require a completed Medical Form (found in your Parent Welcome Pack) to give us with the details  

necessary to support the needs of each student in our care. The form requests permission to administer  

non-prescription medication in cases of illness or minor injury.  It also asks you to make us aware of any  

information that may affect your child’s well-being, safety or academic progress during their time with us. 

We will not disclose confidential information unless required to do so for medical or welfare reasons.   

Homesickness Guidelines 

The first few days of summer school present a big change in routine and familiarity for many of our students 

and are often filled with a lot of mixed feelings, including some anxiety about being away from home. For 

most children, any anxiety is short-lived and they very quickly make new friends and settle into their new 

environment. However, for some this adjustment can take a bit longer. Staff at the school are trained to  

ensure that your child settles into summer school life as quickly as possible. There are a few things that   

parents can do to help this process:  

Pre-Summer: 

• Include your child in the preparations; talk to them about what they can look forward to experiencing 
on the programme and how much they can achieve during their stay. 

• Discuss the possibility of becoming homesick and plan how to overcome it. Explain that there will be 
lots of friendly staff to help and encourage them to be open about any negative feelings. 

• Discuss the daily schedule and explain that there will be an opportunity to call home each day (except 
on excursions, when they’ll hopefully be having too much fun to remember anyway). 

• Be positive and demonstrate your confidence in them to rise to this challenge. Empowered children 
are rarely homesick. 

During the Summer: 

• Stick to the scheduled phone times. Unscheduled and constant calls from home may prolong anxiety 
and homesickness, distracting students from the experience and reducing their chances of settling in. 

• Focus on everything they are achieving, the fun activities scheduled, and the friends they are making.  

• Avoid talking about the possibility of them returning home early. 

• Encourage them to speak with their House Parent about their feelings.  

• Encourage them to tell a member of staff if they are having a problem.  

• Discuss any concerns that you may have with a member of the Management Team at the school so 
that we can put strategies in place to ensure that your child enjoys the experience to the fullest.  

• Stick to designated contact times and avoid calling just before bed as this unsettles the routine. 
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Behaviour Management Guidelines 

 

In order for us to be able to best support your child and pre-empt any potential issues they may           

experience it is very important to inform us of any known situations your child may find challenging  or 

difficult. Any disclosure to us about your child's behavioural or social nature will be dealt  with sensitively 

and in strict confidence. 

We hope all students have a truly fantastic experience with us enjoying the lessons, activities and        

excursions with peers from around the world. For some students though, being in an unfamiliar           

environment can sometimes be challenging, especially in the first few days. We understand that these 

first days can present a challenge and be unsettling for some, which is why our staff are on-hand to    

identify and assist in supporting students who are feeling unsettled. We want to create a positive and 

rewarding experience for all our students therefore, everyone enrolled on our courses is expected to act 

in accordance with the Course Rules and the Terms and Conditions, as outlined on our website. Most 

examples of poor behaviour are simply a result of over-enthusiasm; meeting new friends and finding 

your place in a new environment can often lead to nerves and excitement which sometimes manifests in 

disruptive behaviour. If, an individual’s behaviour falls below the expected standard, the following      

information is provided as a guideline for how the School will address the situation.  

The first occasion of poor behaviour will be addressed by the member of staff leading that particular 

event, i.e. the Teacher if it is in class, or Activity Leader if on an activity or excursion, or House Parent if in 

the boarding house.  

If there are repeated instances of poor behaviour, a house parent and/or manager at the school will    

discuss the respective incidents with the student, with a view to resolving any underlying issues and   

improving their conduct at the school.  

Should there be regular or persistent poor behaviour, one of the summer school managers will again  

address the student’s behaviour directly with them. SBC staff will also notify the parents of the student  

either by e-mail or telephone to inform them of the history of the situation and also to discuss a strategy 

should the behaviour be repeated. At this point it is important to note that parental support of school 

policy, our guidelines and staff approach is essential.  

Summer Boarding Courses staff and Management are very experienced in supporting students through 

difficult times and, in most cases, behavioural problems are more effectively resolved when parents and 

staff are working together. Where applicable, each incident and student is dealt with on an individual 

basis; however, continual breaches of the course rules may result in eventual removal from the course. 

Please note that this information is given as a guide and relates to minor behavioural incidents. In cases 

of serious behavioural incidents, our staff may see it appropriate to contact parents immediately.         

Depending on the severity of the situation, or where a student has breached any of the course rules, 

there may be the need to permanently withdraw a student from the programme. Of course, we do our 

best to avoid reaching this point.  
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Summer Boarding Courses is committed to Safeguarding and promoting the welfare of children and      

expects all staff and volunteers to share this commitment. We have a comprehensive Safeguarding and 

Child Protection Policy and procedures in place which all employees, volunteers and contractors are      

expected to adhere to. 
  

Safeguarding and Child Protection is everybody’s responsibility. We recognise that we have a                  

fundamental duty of care towards all children we engage with including a duty to protect them from 

abuse. We aim to achieve this through compliance with child protection laws and best practice guidelines.  

This is facilitated through a comprehensive staffing structure and dedicated welfare staff. 

  

We recognise that:  

• The welfare of children is paramount.  

• All children, regardless of age, disability, gender, racial heritage, religious belief, sexual orientation 

or identity, have the right to equal protection from all types of harm or abuse.  

 

Working in partnership with children, young people, their parents, carers and protection agencies is  

essential in promoting young people’s welfare.  

  

The purpose of the policy is:  

• To help make sure that children who engage in Summer Boarding Courses programmes are safe and           

protected. 

• To provide a common understanding of child protection issues and inform staff of best practice. 

• To provide step by step guidance to staff on what action to take if there is an allegation of or  

 concern about actual or suspected situations of abuse.  

 

This policy is mandatory for all Summer Boarding Courses staff. This includes anyone who works for    

Summer Boarding Courses, either in a paid or unpaid, full or part-time capacity. This includes directly    

employed staff, contractors, and partner agencies. 

  

We will seek to protect children by:  

• Valuing them, listening to and respecting them.  

• Adopting child protection systems and procedures for staff.  

• Recruiting staff safely, ensuring all necessary checks are made.  

• Sharing information about child protection and good practice with staff, children and parents/

carers.  

• Sharing information about concerns with agencies who need to know, and involving parents and 

children   appropriately.  

• Providing effective systems and daily routines to ensure that children are thoroughly supervised. 

• Providing effective management for staff through supervision, support and training.  

  

We will provide adequate and appropriate resources to implement this policy and will ensure it is        

communicated and understood. Our policy will be reviewed on an annual basis and in line with any  

changes in law, best practice guidelines, or advice from our accrediting body. 

 

This statement provides a summary of our commitment to the Safeguarding and protection of children in 

the care of Summer Boarding Courses.  Our full Safeguarding and Child Protection Policy is available on 

request, in all summer school offices and at our Head Office. 

Safeguarding and Child Protection Policy Statement 


